Public service white papers
submitted by
Taitung Forest District Office of Bureau Forestry of the Council
of Agriculture, Executive Yuan

A. Foreword
Taitung Forest District Office has governed approximate 230,000 hectares of
national forest (including the protected forest outside the district), taking up about
10.9% of total forest area island wide. Forest may purify the air, regulate floods,
prevent landslides, protect wild animals and plants and provide recreation resources, so
it is closely linked with the public’s lives.

This area covers tropical, warm, temperate and cold forests. They have cradled
diversified animals and plants. Primarily due to its slower development, greater space
of natural forest land has been preserved in this area. Besides animals and plants, it
has other abundant terrestrial heat, landscapes and recreation resources. To comply
with the service conviction of “Innovation, Progression, and Professionalism”, this
office has vowed to protect forest resources as well as restore natural environment,
carry out the participation of forestry community, fortify natural forest education,
promote forest recreation and elevate tourism quality and service level, so forest
sustainability can be maintained and the service goal of public welfare will be achieved.

B. The services we have provided for you
1. To offer format download service for the public. Please go to our website at
http://www.forest.gov.tw/web/service/form-site/index.html ~ for  the  format
download.

(1) Forestation business

1. Application for the acceptance inspection for the beginning and the end of
forestation undertaking.

2. Application for the result certificate of the contracted forestation.

3. Application for the qualification registration and correction of the forestation
contractors.

4. Application for the cash aid to rescue forestry natural disaster.

5. Bidding for the obstacle wood in forest lumbering operation and application
for the accessory materials.

6. Application for leasing land for forestation and lumbering

7. Application for the release inspection of nation-owned forest products.
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8. Application for the exploitation and delivery deferral of nation-owned forest
products.

9. Application for green seedlings

10. Forest registration

Telephone : 089-345495
Fax : 089-345352

(2) Forestry business

1. Lease of nation-owned forest land

2. Application for the inspection of lumbering slash

3. Application for fire safety inspection at major operation areas.

4. Application for lease renewal of nation-owned forest land.

5. Application for the lease (transfer) of nation-owned forest land.

6. Application for inheriting the lease of nation-owned forest land.

7. Application for exploiting the obstacle wood and bamboo of nation-owned
forest land (for the use of engineering, forestation, mining and soil and stone
picking)

8. Application for the rental of the site for film shooting

9. Application for the inspection of nature disaster inflicting on the leased
nation-owned forest land.

10. Application for forestation loans.

11. Application for forestation incentives.

Telephone - 089-332253
Fax : 089-348761

(3) Forest recreation business
1. Application for the establishment of forest recreation area at the private forests.
2. To offer on-line elaboration on application procedures. Please go to the website

at http://www.forset.gov.tw/public  service/on-line application service -
instructions on the application of forest recreation area/Chipen Forest recreation

area/
http://www.forest.gov.tw/web/service/form-site/form-entertain.html
for the instructions on the application procedures.

Address : No. 320, Long Cyuan Road, Wuncyuan Village, Beinan Township,
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Taitung County.
Telephone : 089-510961
Fax : 089-514481
3. On-site interpretation on holidays: Any tour group with more than 10 persons is
eligible to apply for the service.

4. To guide the application of “forestry community — a project of conservation and
coexistence participated by the residents.”
By encouraging residents’ involvement and gathering their consensus, a partner
relationship will be build up between the community residents and the
organization, so the conservation of biodiversity, sustainable forest ecotourism
and related forestry constructions will be cooperatively promoted, the overall
community environment will be improved, living quality will be escalated and,
finally, the forestry will be jointly managed by the parties concerned. .
Telephone : 089-324121extension 713
Fax : 089-318016

5. To hold “meet the public” activity
The activity has been held on a selected day each in the first half and second
half of each year at the meeting room located at the second floor of building A in
this office. The public’s opinions and recommendations regarding forestry
have been noted through the activity, and the public’s questions concerning
forestry issues have also been responded in the meetings. In this way, the
public’s demand for forestry policies will be fully understood.
Telephone : 089-32412 extension 207
Fax : 089-324125

6. E-mail address : service7@forest.gov.tw

C. ~ Commitments to elevate our services

1. To protect the system of biodiversity, and strengthen forest conservation.

2. To promote ecotourism, and, by compounding national forest trails, to provide the
public with diversified recreation activities so as to stimulate the development
of regional communities.

3. To carry out the community forestry plan and, by integrating the community
demand, to establish a benign interaction relationship o

4. To reinforce forestry management and prevent from poaching, illegal lumbering
and abusive exploitation.

5. To strengthen coast forestation, and protect residents’ living environment quality.
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6. By utilizing the concept of ecotechnology to expediently conserve the
environment and reinforce the protection of water resources.

7. To strengthen e-services for a variety of applications, provide automatic services
and computerize business procedures.

8. To continue on-the-job training for personnel, so as to exalt service quality and
enhance the function of social service.

D -~ Following are our contact numbers and address

Taitung Forest District Office | No. 297, Guangdong Road, Taitung County
Telephone 089-324121

Fax 089-324125

Public service e-mail address | Service7@forest.gov.tw

Ethics e-mail address dm78@forest.gov.tw

Toll-free forest protection hot | 0800-000-930

line

E. Following are the list of contact addresses and numbers of the stations
subordinated to Taitung Forest District Office

Station Address/e-mail address Telephone Fax
name
Guanshan | 956 No. 9,Jhongjheng Road, 089-811020 | 089-810521
Sation Guanshan township, Taitung County
sm71@forest.gov.tw
Chipen 954 No. 489, Section 4, Qinghai 089-512214 | 089-510285
Station Road, Beinan Township, Taitung
County
sm72@forest.gov.tw
Dawu 965 No. 42, Shanchun Road, Dawu | 089-791016 | 089-791421
Station Village, Taitung County
sm73@forest.gov.tw
Chenggong | 961 No. 80, Jhongshan E. Road, 089-851027 | 089-853519
Station Chenggong Township, Taitung
County
sm74@forest.gov.tw
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